Level 2 Certificate in Skills for Employment

>

Level 2 Certificate in Skills for Employment

Pupils have to demonstrate competence against the assessment criteria from their day to day
work and the teacher assessor has to verify that they are competent in relation to the general level
descriptor using indicative assessment criteria. TLM's external moderator will check the judgements
and the quality of the evidence and provide feedback. This process is not graded, the intention is
that it is a flexible way of checking basic practical competence in the subject at the qualifications

framework level.

Total Credits required to achieve the qualification - 15

Level 2

Level 2, Unit 2 - Effective Communication in the
Workplace (3 credits)

1. Understand
the
importance of
effective
communicatio
n in the
workplace

1.1 | can explain
how effective
communication
creates a positive
impression of the
organisation on the
customer [1]

1.2 | can explain
how effective

2. Know how
different types
of
communicatio
n are
appropriate
for different
situations

2.1 1 can describe

3. Use
appropriate
forms of
written
communicatio
n

3.1 1can select

the main types of
communication, oral

appropriate formats

4. Use
appropriate
forms of oral
communicatio
n

4.1 1can
communicate

of written

and written, used in

communication for

clearly in speech in
different workplace

organisations [2]

2.2 | can explain
why different types

different purposes

situations, adjusting

[3]

3.2 | can produce
documents that are

communication of communication clearly and
between colleagues are required for accurately
enables work to be different presented and
completed to a high circumstances and appropriate for the
standard [5] when audience [7]

1.3 | can describe
the possible impact
of poor
communication on
an organisation [8]

communicating with
different people [6]

register and tone to
match the audience
and purpose of the
communication [4]
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Level 2, Unit 23 - Undertaking an enterprise project (6

credits)
1. Know 2. Be able
about to generate
successful and select
enterprises ideas for
an
enterprise
project
1.11can 2.11can
describe what generate a
makes an shortlist of
enterprise ideas for an
successful [10] enterprise

project [11]

1.2 1 can 2.2 1can
describe the compare the
skills needed to  viability of

be a successful

different ideas

3. Be able 4. Be able
to plan an to carry out
enterprise an
project enterprise
project
3.1lcan 4.1 | can
identify the create
headings and marketing
layout of a materials to

business plan

promote the

(12]

enterprise

5. Be able
to review
an
enterprise
project

5.11can

compare the
outcomes of

the enterprise
project against

business plan

project [13] [14]

3.2 1can 4.2 | can 5.2 1can
contribute to a contribute to describe ways
business plan the completion the project
for the chosen of the could have

entrepreneur
[15]

[16]

enterprise
project [17]

enterprise
project [18]

been improved
[19]

1.3 1 can 2.31can 3.31can 4.3 1can 5.31can
compare explain the prepare a monitor the evaluate own
examples of final choice of budget for the progress of the contribution to
good customer enterprise enterprise enterprise the enterprise

service [20]

project [21]

project [22]

3.4 | can plan

completion of
own activities

[25]

3.51can
outline how
customer
service will be
a factor in the

project [26]

project, making

project [24]

adjustments
where

necessary [23]

Level 2, Unit 27 - Drugs Education (2 credits)
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1. 2. Unde 3. Unde 4. 5. 6. 7.
Know rstand rstand Know Know Know Know
how to proble proble the about health how
interpr ms ass ms ass danger thecla risks as the law
et infor ociated ociated s ofthe ssificat sociate is
mation with with misuse ion d with applied
relatin alcohol tobacc of legal system the use in
g to rec abuse o use drugs for of respect
ommen illegal illegal of the
ded drugs drugs posses
alcohol and sion
intake how dif and
limits ferent supply
drugs of
are cla illegal
ssified drugs
1.1 1can 2.11can 3.11can 4.1 | can 5.11can 6.11can 7.11can
explain describe name produce a classify at research describe
what is at least three report least five and the
meant by three main describing illegal describe possible
“percenta specific harmful the drugs into the health penalties
ge by health substance potential classes A, risks associate
volume” risks sin effects of B and C associate d with the
of an associate tobacco the [32] d with the  possessio
alcoholic d with and misuse of use of at n and
drink [28] alcohol describe at least least five supply of
abuse the effect three illegal illegal
[29] of eachon legal drugs [33] drugs
the drugs, from each
human e.qg. class (A, B
body [30] valium and C)
steroids [34]
[31]
1.2l can 2.2 1can 3.21can
research i produce a produce a
nformatio report report
non ten describing describing
commonly atleast at least
available three three
alcoholic social social
drinks and problems issues
use it to associate associate
produce a d with d with
report in alcohol tobacco
tabular abuse and use,
form making re  including
which de commend passive
monstrate  ations for smoking,
s the link addressin and
between g them making re
percentag [36] commend
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e by
volume
and units
of alcohol
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Level 2, Unit 38 - Understanding employment
responsibilities and rights (3 credits)
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