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As long standing members of the OpenOffice.org community we are providing end-user certification
for Apache OpenOffice. TLM provides professional support accredited by the UK national government
and referenced to the European Qualifications Framework that is complementary to the community
volunteer efforts that bring free office productivity tools to the world. This provides confidence that
quality assurance is robust and that assessment methods are in keeping with accepted up to date
best practice for practical competence based qualifications. This page contains the links to the
assessment criteria for certification of the end user skills in using the Apache Open Office software
that operates on Open Document Format information. We are happy to accept voluntary
contributions of resources to support learning to under-pin the assessment criteria and make these
available to others. The content on this site is licensed for sharing.
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